
Link Your PACER & CM/ECF Accounts 

 

Once the Court implements NextGen, your upgraded PACER account must be linked to 
your CM/ECF filing account to create one Central Sign-On Account.   
 

STEP ACTION 

1 Go to Kentucky Eastern Bankruptcy Court’s website:  
www.kyeb.uscourts.gov 

 
2 

Select E-Filing (CM/ECF). 
 

 
 

Users will be redirected to the PACER login page. 
 

 
 

3 • Enter your new/upgraded PACER Username and Password 
• Select Login -  Do NOT log on using a shared firm PACER account. 

 

http://www.kyeb.uscourts.gov/


After logging in you will notice the limited menu bar.  You have gained access to PACER.  
Follow the remaining steps below to link your accounts.   

4 1. Select Utilities 
2. Select Link a CM/ECF account to my PACER account 
 

 
5 • Enter your CM/ECF Login and Password 

• Click Submit 
 

 
6 • Verify the correct CM/ECF and PACER names 

• Click Submit 
 

 
7 • A confirmation message will appear acknowledging the accounts have 

been linked. 
• You should also receive an e-mail notification acknowledgement.  

8 The Bankruptcy, Adversary (filing) and other menu items should now appear. 
If the menus do not appear, try the following steps: 

• Refresh your screen. 
• Log out, close the browser, then log back in. 
• Clear cookies, cache and history.   

o For most browsers:   [Ctrl] + [Shift] + [Delete] 
o For Mac Safari:          [CMD] + [Alt] + [E] 



 
REMINDERS 

 
• You will now use your PACER Username and Password to login to both PACER 

and CM/ECF. 
• This is a one-time process for KYEB NextGen.  You must complete this process for 

any additional NextGen Court in which you wish to e-file. 
• For non-NextGen Courts, continue accessing CM/ECF via the court’s website. 

 
 
 
  



 
 
 
Upgrading Your PACER Account 

 

If your PACER account was created prior to August 11, 2014 (username will consist of 6 
characters), you must upgrade it before linking to your NextGen CM/ECF account.   
 

STEP ACTION 

1 Go to www.pacer.uscourts.gov 

 
2 

• Hover your cursor over Manage Your Account 
• Select Manage My Account Login  
 

 
• Click Log in to Manage My Account 
 

 
 
 

 

http://www.pacer.gov/


3 Log on with your PACER Username and Password 
 

 
 

4 Your account type will be listed as Legacy PACER Account. 
Click the “Upgrade” link. 
 

NOTE: If your account type is listed as Upgraded PACER Account, you already have 
an upgraded account, and no action is required.  

 

 
 

5 You are directed to the Upgrade PACER Account page. 
Verify your personal information and update/enter all required information in 
each tab. 
 
 



• Person Tab:  Enter your date of birth. 
 
• User Type:  Select a user type from the list, if one was not previously 

selected.  (Select the user type that best describes the individual or 
organization associated with this account.)   

 
• Click Next 
 

 
 

• Address Tab:  To complete the address information, from the County list, 
select your county.   

 
• Click Next 
 

 
 
 
 
 



• Security Tab:  Create a new Username, Password, and Security Questions. 
 
• Click Submit 

  
 

6 Your PACER account is now upgraded.  
 
A dialog box displays confirming the upgrade was successful.  You are no 
longer able to use your old PACER username and password.   

 

 
For additional assistance, please contact the PACER Service Center at 1-800-676-6856 
 

 
 


